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To be eligible for the prize, individuals must validly complete and return the survey to Viterra Operations Pty
Ltd (ACN 007 556 256) (Viterra) by post to Level 1, 186 Greenhill Road, Parkside SA 5063 or submitting it
online at https://www.surveymonkey.com/r/Viterra2017 so that it is received by no later than 11:59PM
Adelaide time on 4 August 2017. Individuals must provide their NGR number on the survey form.
Participation in this Promotion is deemed acceptance of these Terms and Conditions.
Entry in the Promotion is open to individuals who have a valid NGR number linked to a South Australian or
Victorian address who fully complete and submit the survey. Participants may check their availability by
calling 1800 018 205. Participants may only enter the Promotion once. Participants under 18 years old must
have parental/guardian approval to participate and further, the parent/guardian of the Participant must read
and consent to all terms and conditions.
Employees of Viterra and Glencore Agriculture Pty Ltd (and their immediate families, as shall be determined
by Viterra) and other entities associated with Viterra are ineligible to win the prize.
Viterra reserves the right, at any time, to verify the validity of entries and Participants and to disqualify any
Participant who submits an entry that is not in accordance with these Terms and Conditions or who tampers
with the entry process. Errors and omissions may be accepted at Viterra’s discretion. Failure by Viterra to
enforce any of its rights at any stage does not constitute a waiver of those rights.
Incomplete or indecipherable survey forms will be deemed invalid. No responsibility is taken by Viterra for
late, lost, incomplete, illegible or misdirected entries.
If there is a dispute as to the identity of a Participant, Viterra reserves the right, in its sole discretion, to
determine the identity of the Participant.
Viterra’s decision is final and no correspondence will be entered into.
The prize is 3 times $1,000 donated to a winning Participant’s community group nominated on the survey
and as approved by Viterra (acting reasonably). Total value of the prize is $3,000.
The prize will be drawn by random ballot on 8 August 2017 at Level 1, 186 Greenhill Road, Parkside SA
5063. Any Participant may be present at the drawing of the winning entry.
Each winning Participant will be notified in writing by post or email linked to the applicable NGR number. The
name and NGR number for each winning Participant will be published on www.viterra.com.au for no less
than 28 days. Viterra will arrange for the prize to be delivered to each winning Participant’s nominated
community group within 28 days of the winning entry being drawn.
If a winning Participant is, for any reason, unable to be identified after reasonable efforts by Viterra, Viterra
will make provision for a redraw of a winning entry.
The prize is not transferable or exchangeable and cannot be taken as cash.
Once the prize leaves Viterra’s premises, Viterra shall not be liable for the prize being lost, stolen, damaged
or tampered with in any way before they reach the Participant.
Except for any liability that cannot be excluded by law, Viterra (including its officers, employees and agents)
excludes all liability (including negligence), or any loss or damage (including loss of opportunity), whether
direct, indirect, special or consequential, arising in any way out of the Promotion.
Viterra collects personal information in order to conduct the Promotion and may, for this purpose, disclose
such information to third parties, including but not limited to agents, contractors, service providers, offer
suppliers and as required, to Australian regulatory authorities. Eligibility for the prize is conditional on
providing this information.
The personal information of a Participant will be handled in accordance with Viterra’s Privacy Policy located
at www.viterra.com.au. By entering the Promotion, Participants consent to Viterra using their personal
information to provide them with marketing, promotional and advertising information about Viterra and its
related entities and also, through understanding a Participant’s crop production, in Viterra operating its
business from time to time including through developing strategies for segregation and elevation capacity.
By entering the Promotion, each winning Participant agrees to participate and co-operate as required in all
editorial activities relation to the Promotion including, but not limited to, being interviewed, photographed and
having their comments published (whether in complete or modified form). Each winning Participant grants
to Viterra a perpetual, non-exclusive and royalty-free licence to use such footage, photographs and
comments in all media worldwide, including online social networking sites, and the winning Participant (and
their companion) will not be entitled to any fee for such use.
Each Participant consents to Viterra using their name, likeness, image and/or voice in the event that they are
a winning Participant (including photography, film and/or other recording of the same) in any media for an
unlimited period of time without remuneration for the purpose of promoting this promotion and the services
and other offerings of Viterra.
These Terms are to be exclusively interpreted and governed by the laws applicable in South Australia.

